
We take pride in delighting our customers...

Customer Testimonials

“Carestream Health’s CR Elite systems are very user-
friendly. Our technologists felt comfortable using this 
equipment very quickly and were able to be extremely 
productive from the start. Radiologists also like the image 
quality, which was  the most important consideration.”

—Susan Redmond, Clinic Supervisor, Insight Medical  
Imaging Clinic in Spruce Grove, Alberta, Canada

 “Since initiating a new billing cycle with automatic data 
entry from the CARESTREAM RIS, our department’s 
receivables have shown a 30% to 40% improvement. 
This has added up to hundreds of thousands of dollars 
in recovered income. Billing time has also dropped from 
more than two days to a day or less.”

—Pam Moseley, Radiology Informatics Director,  
Rochester General Hospital

“We have four DR systems from Carestream Health 
because these systems are versatile, highly productive 
and their image quality is unsurpassed. The company 
works closely with our staff to help us implement the 
DR system that best meets the requirements of each 
environment.”

—Robert Whitmarsh, Manager of Medical Imaging,  
St. Joseph Hospital Health Center, Syracuse, NY

“The image quality and productivity of CARESTREAM CR 
and DR systems is exceptional and meets the high 
standards expected by our specialists, physicians and 
staff. We are so pleased with the systems’ performance 
that we are now employing additional DR and CR  
platforms from Carestream Health at our second  
busiest facility.”

—Frana Evans, Director of Radiology,  
Springfield Clinic, Springfield, Ill.

“In the daily clinical routine, digital technology means 
optimized processes, quicker availability of information 
in the relevant departments and, last but not least, more 
safety for our patients.” 

—PD Dr. Peter Landwehr, Head of the Radiology  
Department in the Henriettenstiftung Diakonie Hospital

“CARESTREAM PACS offers a consistent user interface 
and reading tools for both on-site and remote users.  
Providing Web-based access to advanced diagnostic 
tools is important for a facility like ours that requires 
reading services from remote radiologists.”   

—Dr. Roger Eng, MD, MPH,  
Chinese Hospital’s Chief of RadiologyRIS + PACS

DRX-1 = Wireless
CR Elite

“With PACS, the multi-site, comprehensive care of our 
patients will be made considerably easier both in our own 
clinic and in the clinical departments we manage.” 

—Dr. Hellmut Elgeti of the Röntgenpraxis Am Marstall
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